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Surg Unit

Home Care Services Reimbursement

Nominate a Nurse

The United Way campaign began July 30 and will run through August 24. Covenant HealthCare will again serve as 
a pacesetter for the United Way’s giving season. All employed physicians should have a pre-printed card. All other 
physicians can use a blank one from Human Resources.

Get ready! Doctors Day is Friday, March 29 and we will be celebrating Covenant physicians in the white, grand tent, in the 
Cooper physician parking lot. Enjoy made-to-order omelettes from 6:30-11:30 am. This year marks the 80th anniversary 
of National Doctor’s Day. We think Covenant physicians are All-Stars, who “Get their game on” every day by providing our 
patients with extraordinary care. Let’s celebrate! 

Press Ganey Scores ER High

EH TB Testing/Screening Clinics Continue
Annual TB testing/screening continues through May.TB testing is required for all physicians. For more information, please 
contact Jennifer Jarabeck, RN at extension 3.6018. Tests should be read within 48 to 72 hours of receiving the test. 
Physicians can get their readings at the nursing units and at the ECC by a Certified Staff Reader only. Below is a list of 
upcoming Employee Health Clinics:  
Tuesday, March 26 7 – 8:30AM Michigan Campus 2 South
Tuesday, March 26 2:30 – 3:30PM Michigan Campus 2 South
Wednesday, March 27 1:30 – 2PM eCovenant House on Michigan, Conference Room 4
Thursday, March 28 7 – 8:30AM Michigan Campus 2 So. (TB readings only)
Thursday, March 28 2:30 – 3:30PM Michigan Campus 2 So. (TB readings only)
Monday, April 1  6 – 8:30AM  Cooper-Executive/Doud Room
Monday, April 1  2 – 3:30PM Cooper-Executive/Doud Room

CMS now stipulates that physicians must enroll online before May 1, with the Provider Enrollment, Chain, and Ownership 
System (PECOS) in order for home care services to be reimbursed. Covenant VNA as well as all other VNA programs 
cannot bill Medicare for taking care of patients unless the physician has registered with PECOS. Pediatricians who may 
have Medicare patients will also be included in this regulation. According to the CMS, to enroll in PECOS:
·Have or obtain a National Plan and Provider Enumeration System user ID and password. This is the same system 
physician practices use to sign up for an NPI.
·Complete, review, and submit an electronic enrollment application on the PECOS website
(www.cms.hhs.gov/MedicareProviderSupEnroll.

The ER recently received an award from Press Ganey for an increase in patient satisfaction scores. Press Ganey scores 
allow us to gauge customer service and where we rank in this arena compared to other hospitals of similar or equal size 
throughout the country. Press Ganey noted a significant statistic improvement in the Emergency Department - a mean 
score increase of 2.2. “Press Ganey recognizes that the change in score was not random, but due to some change within 
your facility,” said Susan Pasley, Patient Experience Advisor for Press Ganey Associates. Your patients have recognized 
this change. Congratulations!”

Covenant HealthCare will celebrate Doctors' Day on Friday, March 29. All Covenant physicians are invited to “Get Their 
Game On” in appreciation for providing “Out of the Park” care! Please join us to celebrate your day. You can even show 
your team spirit by wearing your favorite team’s jersey! The celebration will take place from 6:30-11 am with made-to-order 
omelets in the white tent in the physician parking lot at Cooper. There will be great surprises throughout the morning, so 
we hope you can join us!

Don’t Forget Doctor’s Day!

Covenant is now accepting nominations for this year’s Nursing Excellence Award. This is a wonderful opportunity to 
recognize our dedicated nurses, who through their commitment to excellence are fulfilling our mission of Extraordinary 
Care For Every Generation. A copy of the nomination form is available on the intranet home 
page for easy access. All nominations must be submitted to Jenay Knochel – Administration, 
Cooper campus, no later than Friday, April 5. (These nominations may be submitted by 
anyone). Recipients will be recognized during Nurse's Week, May 6-12.


